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ABOUT US
Welcome to M/s Plaza Logistic Pvt. Ltd., the newest 

innovator in the world of logistics and freight forwarding. 

We are thrilled to introduce ourselves as a company that's 

redening the way businesses move goods across borders 

and continents. With a fresh perspective and a 

commitment to excellence, we are here to revolutionize 

the logistics industry.

At M/s Plaza Logistic Pvt. Ltd., we understand that the movement of goods is the heartbeat of the global 

economy. That's why we have dedicated ourselves to providing seamless, efcient, and reliable logistics 

solutions. Our services encompass everything from freight forwarding, customs brokerage, warehousing, 

and distribution, to supply chain management and consulting. We leverage cutting-edge technology, an 

extensive global network, and a team of industry experts to ensure that your cargo reaches its destination 

safely, on time, and in perfect condition.

We have pan-India operations with multimodal logistics services capabilities. Our verticals include - 

Road/FTL, Rail/Multimodal, and Air and Shipping/Coastal transportation. We offer value added services such 

as project logistics, warehousing and distribution ('W&D'), and freight forwarding solutions to our customers. 

We lay a strong emphasis on technology adoption at every level in our endeavour to be more productive and 

efcient to provide best-in-class services to our diverse clientele

M/s Plaza Logistic Pvt. Ltd. believes in the core  philosophy of Humanising Efciency. One of the 

leading domestic multimodal logistics solutions organization in India with market leadership in full 

truck load ( FTL) segment. Pan India operations with multimodal logistics services capabilities.



We see ourselves as more than a logistics provider; we are enablers of global trade. Our vision is to empower 

businesses of all sizes to reach their full potential by providing them with the tools and services they need to 

expand their horizons. We aim to make the world smaller and more accessible, breaking down barriers and 

opening up new possibilities for growth and development.

Empowering global trade 

We are committed to staying at the forefront of technological advancement in logistics. Our vision includes 

integrating the latest technologies such as AI, Iot, and block chain to streamline our operations, enhance the 

security of shipments, and provide real-time insights to our clients. We aim to set new industry standards, 

where technology drives efciency, sustainability, and customer satisfaction.

Pioneering Innovation

We envision a future where logistics is synonymous with environmental stewardship and social responsibility. 

Our goal is to lead the way in sustainable practices, reducing the carbon footprint of freight forwarding, and 

promoting ethical business practices throughout our supply chain. We believe that a sustainable approach is 

not just good for the planet but also good for business.

Sustainability and Responibility

Our vision extends to creating a vast network of partners and clients around the globe. We aim to build 

strong, collaborative relationships across continents, fostering a sense of community and mutual growth. By 

connecting different cultures and markets, we aspire to be a catalyst for international cooperation and 

understanding.

Building a global Network

Above all, our vision is to consistently exceed the expectations of our clients. We strive to deliver not just 

goods, but peace of mind, reliability, and exceptional service. We want M/s Plaza Logistic Pvt. Ltd. to be 

synonymous with trust, quality, and excellence in logistics.

exceeding expectations

M/s Plaza Logistic Pvt. Ltd., we envision a world where 

logistics and freight forwarding are not just about 

transporting goods, but about creating opportunities and 

connecting markets. Our vision is to become a leading force 

in the logistics industry, renowned for innovation, efciency, 

and unparalleled customer service.

Our Vision



Our mission
Our mission is to provide innovative, reliable, and efcient 

logistics and freight forwarding solutions that support the 

growth and success of our clients. We are dedicated to 

redening the standards of global trade and transportation 

through our commitment to excellence, customer-focused 

approach, and sustainable practices.

Our primary mission is to excel in every aspect of logistics and freight forwarding. We are committed to 

ensuring that every shipment, regardless of size or complexity, is handled with the utmost care and precision. 

We aim to provide seamless end-to-end logistics solutions that are tailored to the unique needs of our clients.

Delivering excellence in logistics

We believe in building strong, lasting relationships with our clients. Our mission includes understanding the 

specic challenges and opportunities our clients face and working collaboratively to develop solutions that 

not only meet but exceed their expectations. We are committed to being responsive, transparent, and 

proactive in all our interactions.

client-centric approach

Staying ahead in a rapidly evolving industry is at the core of our mission. We continuously seek to integrate 

advanced technologies and innovative practices to enhance the efciency, security, and cost-effectiveness of 

our services. Our goal is to lead the logistics industry into the future with cutting-edge solutions that benet 

our clients and the environment.

embracing innovation

While we aim to expand our global presence, we also recognize the importance of local expertise and 

personalized service. Our mission is to combine our international reach with a deep understanding of local 

markets, providing a service that is both globally informed and locally attuned.

Global reach with a local touch

Our mission is underpinned by a relentless commitment to excellence. We strive for continuous improvement 

in all areas of our business, from customer service and operational efciency to employee development and 

community engagement.

commitment to excellence



full truck load
One of the core offerings of  division is Full Truck Load (FTL) services, including M/s Plaza Logistic Pvt. Ltd.

end-to-end multimodal transportation with loading services catered through owned and hired eet for bulk 

goods movement on a pan-India basis. Whether the customer requirement is for customised or specialised 

eet, as a Full Truck Load service provider,  assesses individual business needs and M/s Plaza Road Lines

matches that with a carrier that can accommodate the shipment deadline in the most cost-effective way. To 

ensure seamless transit of goods, our team has a clear understanding of the central and state laws along 

with their transit requirements and modalities.

M/s Plaza Logistic Pvt. Ltd.  offers ideal transport economics in terms of freight management and carrier 

allocation on a need basis, so the cost advantage can be passed on to the customers by booking the 

shipment in the same trailer/truck or separately.

Our Services
M/s Plaza Logistic Pvt. Ltd. offer a comprehensive suite of logistics and freight forwarding services designed to 

meet the diverse needs of our clients. Our goal is to provide end-to-end solutions that streamline the supply 

chain, reduce operational complexities, and enhance overall efciency. Here's an overview of the services we 

offer:

We specialize in managing the movement of goods across international and domestic borders. Our freight 

forwarding services include air freight, sea freight, and land transportation, ensuring timely and safe delivery 

of your cargo. We handle all aspects of freight forwarding, from booking cargo space to negotiating freight 

charges.

Our expert customs brokerage services simplify the complex process of clearing goods through customs. We 

ensure compliance with all the relevant import and export laws and regulations, facilitating smooth and swift 

clearance of your shipments.

Freight forwarding

Customs brokerage

We offer state-of-the-art warehousing facilities to store your goods safely. Our distribution services are 

designed to efciently move your products from our warehouses to your customers, reducing lead times and 

enhancing customer satisfaction.

Warehousing and Distribution 



supply chain management
Our comprehensive supply chain management services 

include planning, implementation, and controlling the 

efcient ow of goods, services, and information from 

point of origin to point of consumption. We optimize 

your supply chain to improve efciency and reduce 

costs.

We handle oversized, heavy, or complex cargo with specialized expertise. Our project cargo services are 

tailored to manage the unique challenges of transporting large-scale shipments, ensuring safe and on-time 

delivery.

project cargo handling

We facilitate cross-border transportation with ease, managing all the logistical challenges associated with 

international trade. Our services ensure a seamless transition of goods across borders, complying with all 

regulatory requirements.

Cross border transportation

Catering to the growing needs of online businesses, we provide comprehensive e-commerce logistics 

solutions, including order fulllment, inventory management, and last-mile delivery.

e-commerce logistics

Understanding the importance of risk management, we offer cargo insurance services to protect your goods 

against any unforeseen events during transit.

cargo insurance

Our logistics experts provide consulting services to help you optimize your logistics and supply chain strategy. 

We offer tailored advice to improve operational efciency and reduce costs.

consulting services

Utilizing the latest technology, we offer real-time tracking and tracing of your shipments, providing you with 

peace of mind and enhanced control over your logistics operations.

track & trace



Our esteemed clients

Given your company's context — new but managed by staff with extensive experience — your "Why Us" content can focus on 
the blend of fresh innovation and deep industry expertise. Here are some tailored points and ideas to consider:

Veteran Expertise in a Fresh Framework: Emphasize that, while your company is new, it is steered by professionals with 30 
years of logistics experience. This combination offers clients the best of both worlds: the agility and innovation of a new 
company backed by decades of industry know-how.

Innovative Approach: Highlight how your company is leveraging the latest industry trends and technologies. Being new, you 
have the advantage of building systems and processes that are up-to-date, bypassing legacy issues that older companies 
might face.

Tailored Logistics Solutions: Stress your ability to provide customized logistics solutions. With experienced staff, you're well-
equipped to understand and address the unique challenges and needs of each client.

Commitment to Customer Service: As a new company, emphasize your strong commitment to customer service. You have the 
opportunity to build strong, lasting relationships with your clients from the ground up.

Adapting to Modern Challenges: Talk about how your company is positioned to adapt quickly to modern logistics challenges, 
such as global supply chain disruptions, thanks to the seasoned perspective of your team.

Case Studies or Hypothetical Scenarios: Since your company is new and might not have its own case studies yet, consider 
creating hypothetical scenarios that demonstrate how your experienced team would handle various logistics challenges.

Network and Connections: Leverage the extensive network and connections that your experienced team members have built 
over the years. This can reassure clients that you have strong industry links despite being a new player.

Latest Compliance and Safety Standards: Assure potential clients that your operations meet the latest compliance and safety 
standards. Your experienced team's familiarity with these regulations is a signicant asset.

Energetic and Forward-Thinking Culture: Convey the energy and forward-thinking culture of your new company. This can be 
very appealing, especially to clients looking for innovative and dynamic logistics partners.

Focus on Learning and Growth: Show your commitment to continuous learning and growth. Being new in the market can be 
an advantage as it often comes with a willingness to adapt and evolve quickly based on client feedback and industry changes.

Personalized Client Engagement: Since you are building your client base, you have the opportunity to offer more personalized 
engagement and attention to each client, something larger, established logistics companies may struggle with.

Several Reasons Of WHY US 
We are New But Run & Managed by staff with Extensive Experience 
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